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Primary server ExchSrvrl (172.17.10.24/255.255.255.0)
Backup Server ExchSrvr2 (172.16.10.25/255.255.255.0)

Zone: mydomain.com

DNS Configuration - Before failover:
A Record ExchSrvrl - > 172.17.10.24
ExchSrvr2 - > 172.16.10.25

ExchSrvrlAlias -> 172.17.10.24

DNS Configuration - After failover:
A Record ExchSrvrl - > 172.16.10.25
ExchSrvr2 - > 172.16.10.25
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EXBEL -+ 10103239 HostFile:s
EXBE2 —+ 10.103.229 A
EXBE2Y
L1}

EXBELY EXBEXY
10,103 219 10,103 229
T T
T LifeKeeper

Protected TP
10.10.3 .25
L1

TIA I NI & L, LifeKeeper AF54 < J4—/\t T Exchange )V —XBE [ #H—E AR 18 129
%&. Exchange —/\EXFE T, — &8 D& F A—/LHY—/\EXBE2 O SMTP Fa—[ZA hiohF
T, Thi. =4 )L 2w (C LifeKeeper A¥ Active Direcrory (2% L Thl 2 1=% B »', EXFE TE T
INTLVS Exchange [CE>TR A SN TULVEWVWIENSFE £ LFT, CDE F A—JLIE. Exchange
H—/NEXFE DIHosts | 774 JUZ, RDEIIZEXBE2 DI+ JZE N THZETHR B TEET,

1. LifeKeeper GUI MEXFE H—/I\TE TSN TWWEE & 1. & TLET,

2. %SystemRoot%\System32\drivers\etc\hostsTZ7AIEREL. /W7 VT H—/\DT
URYEBMLUET, COEE, LifeKeeper [CE TR ESN TS IP PRLRZEI YL TET, =
Z Tl Tlk. EXBE2.ExDomain.local 10.10.3.25 &4 YFET

8 WANIEE T IP PRLATIHESDNS Y)Y —RZ R E L TLVA18 & 1&. hosts 7L
Tl 1\ PYTH—NZx L TTFA)H—/ Dk A IP PRLREE YUY TE2BHELHYE
ERS

3. Y—/\EXFE Tipconfig /flushdns ZE{TLET,

4. Exchange System Manager (ESM) #f 5 L. <& B J)L—F> -> H—/\-> <EXFE> ->Fa1—
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T—UFE R TBIEDBYET /T THIIDTRTORT B E (L. ZEFEICULT OLIGEAY
—CEFELET,

From: <Public Folder Name>
Subject: Conflict Message

A folder design conflict has occurred in "<Public Folder Name>".
The design of this folder has been simultaneously modified on two
or more folder replicas. Only the set of changes made last have
been saved.
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L7EWTLEZEL, 17y T H—\IE, SOR)21—LE R 8 A5E T 95HFET. Microsoft Exchange
Server Mjl O E HMHE 8 35ZLETEFRA. BRIHAIE T LERLGLIE R ERIFEICIE. AN
WTVTH—I DB BN EEEB ERA D ICL TR EHYEEA
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TN a—T42

Dt 3> TlE, LifeKeeper VI Iz 7IZI34F B G R FR AGE LB OD. £ KM GIREICEEETS
HRITODVWTODIRELRBERRTLET,

Exchange 2003 ')/ —XMDAE Bt T5—

LifeKeeper Exchange ')V —X%1E B 35 &. LifeKeeper Microsoft Exchange Server @ Recovery Kit
[¥. Exchange D&% & 2B & T AIFIFREFHNEEITLET, ST HEDFvIhk LTz
BEICRTIINDIT—AvtE—T L BEAOR LG EICDOVTEHRBALET,

o Exchange T—% (TS L7741 ILLL SV ) B %SystemDrive% (6555 & »

e Database (EDB) files of mailstore "Mailbox Store" of storage group
"First Storage Group" are located on system drive (C:).

e Database (STM) files of mailstore "Mailbox Store" of storage group

"First Storage Group" are located on system drive (C:). Relocate
the files to LifeKeeper protected volume(s) using Exchange System
Manager.

e SMTP Badmail directory is located on system drive (C:). Relocate

the SMTP queue directories to a LifeKeeper protected volume using
SetSMTPQueuePath.vbsscript located in C:\LK\Admin\kit\msexch\bin
directory as follows:cscript /nologo SetSMTPQueuePath.vbs <Primary
Exchange server><x>

where <Primary Exchange server> is the name of the
Exchange server where the hierarchy is being created.

where <x> is the drive letter of a LifeKeeper protected
volume.

+ BB DIS5—Avz—U(F. Exchange H—/\DRR 7774 )L, bS50 3009774 )L, FF=IESMTP
Fa—TFTaL Uk U LifeKeeper DIR € £3 (THZEMTELR L\ SystemDrives L IZHIIEERLE
9, $SystemDrives A9 DR AT 8 9720 EAHYFET, ChoDR)a1—LlE, Exchange ')
V—ARE B 24 5L 9 BRI, LifeKeeper ICE>TR ESNDL EHAHYES,

A—=)VANTENSUHHL 3007 774 \VEFE B) §75IZ1&. Exchange System Manager & f L T<f=&
W SMTPFa—TaL U )EFE 8 §5IZ(X, Set SMTPQueuePath.vbsscriptZfd AL TEEY,

e Exchange T—% (FO4SLT7AILLL4 ) M, LifeKeeper [Z&oTIR # SN TSR a—LAIZH
s R

ERROR:
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A LifeKeeper resource protecting volume "L:\" is not created.

LifeKeeper resource(s) protecting volume (s) "W:\ L:\" needs to be
created and brought in-service before creating the MS Exchange
Server resource hierarchy. Also the LifeKeeper volume resource(s)
shouldn't be part of another LifeKeeper Hierarchy.

Exchange ¥k (£, — &8 D Exchange T—% (FOJS L7714 JLLL 4} ) b LifeKeeper IZ&>TR & sh
TULVELRY21—LE ITHDIEF# &N L EL 1=, Exchange T—2%#& # L fz/R)1—LJY—X
[X. Exchange 1) —2%{F R% 9 (< LifeKeeper IZ4F B 20 E HHYET

o LLATIZHE B N7z Exchange )V —XRBE & HY, /7T H—/\Et TREIZTOT4T 125 o1
EEICHIRENT=HB &

It appears that the previous LifeKeeper Exchange resource hierarchy
was deleted while it was active on a backup node. If you plan to
recreate the hierarchy with server <primary servername> as primary
Exchange server, run lkmsad mu.exe utility from <$LKROOT%>\bin
directory as follows:

lkmsad mu.exe <UserName@FQDN> <Password> <primaryservername>
<primary servername> -f <another servername>

ZDIZ—Ay—I &, LLRITIZE B Shiz Exchange )Y —RDTxA )LA—/VE—K THI R Shi-C&%
RLES, 2FY, VY—RREE B HY W 7T H—/\ (f <another servername> THE &) TH—EXH | &
TIER R ITTOTAT TG oI EZITHIBR SNFCEFE R LET, Thi&kY. Exchange H—/\DJE T4
D—EHE A M EK>TLESI=H. <primary servername> B VTS5 ) H—/\TIE 5TENTER
rVES,

C OO B &R IR T Bz, T5—AvE—UITR R Ehb LifeKeeper DAYUF 1—74') 7 Lkmsad_
mu.exe ZFEATLTHLZEN, COA—TA)TAE, TATDL—HFETF/4TH—/\TTxA )L oL
EERE

Exchange 2003 ')/ —X 0¥k 55 (B8 35k =&

Exchange H—/\DT—AR—RE% & NSS4 <&\ 7y T TR 4515 A& . Exchange ')V —R0Hk
RALUT OIS—CTERBLFET,

I5—AvtE—2 00—l

The database configuration on the server does not match with the
configuration on the Exchange server . The following changes should
be made on the Exchange server :

- Rename MailStore DB <backup server>\MailboxDB -> Mailbox
- Rename Storage Group Second Storage Group -> SSG
Recommended Action:

Select Next for LifeKeeper to correct the problem(s). Or, select
Cancel to make the changes manually.
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Exchange 2003 ')/ —X® restore 1 NZ & Avt—

Microsoft Exchange M a2y —)LEE F L TIS4UE KU 75T D Exchange H—/ DR+
L= —T A—ViRWIRRR T 1TV R T D% 8l HiE — 1772 5 &5ITFE B %17 oTEELY,
—HLTVEWMER MEEL. HhRIEEZHE R TL TS,

FEER: N+1 B R TIX, M1 5 DTS4 <) Exchange H—/\hS, /SO 7y H—/\DE% & &— BL TS
B EHABHYFET, 2 DB M Exchange F54 TH—1\&E +1 D\ 7T H—I AL IR TEB (2R TFE D
= — B AR &0 Shi-15 & (X, Microsoft Exchange & ¥ a2y —)L&{# B L T 2 DB M Exchange 7
FARIY—/\DFREEF B TEE LTS,

Exchange 2003 ')/ —X® restore &1 NE & Aytz—

[H 73— 3> ) LifeKeeper Microsoft Exchange Server Recovery Kit i 7y 4 L—K L=
# . Exchange )V —R%&#) O TH—ERR 18 (295 L. LifeKeeper GUI IZR DE & Hik /R SNFET,

WARNING* (No. 28540) Failed to get value from the Registry.
Skipping update of public folder replica list.

Exchange )Y —RMIxA JLA—/UT=EEIZ, XTI T7HIVEDE B RN EB BRI CE $1 97512
(. /T o4)VE 08 & 1A+ OE # (Exchange Server 2003 D#&) 1Dt 3 TR 548
Y. LURAR)E UpdateReplicalist ZF B) TERK L. UpdateReplicalList & 1128 E L TL
=&y,

H—ERE 8 (<R 35/ 8

Y—ERDB IR /MZF L 1B THT5—DR STV a—T4UJ%ET 5EEF LY RN )F—HKEY
LOCAL MACHINE\SOFTWARE\SteelEye\LifeKeeper\RK\msexch® MAXWAIT {E %@ 59
EQEH R MTIG & HBHYET, hITkoT, H—EXDE 18 F1=(EF 1E (2% B L =2 &% LifeKeeper
AR & I AHT-0IZE 58 AR B ShET,

R T4 TIE, ZOfE X900 # (15 %) T,

94T 1B 9 5R &

o US4 TUN L AT LT, Microsoft Exchange Server & AT LD it 5 3L 37500 1 ASE L
15 & . Microsoft Exchange Server MK Fa Ak T Bl STV EEYIZ, H—\EDFA( Tk
Dl IZDWT/IAURNBEHEZELET . 54T TORRIE, 954 T HTCP/IP %{E H
L./ MURIEDYRETlncacn_tp_tepl AR # [THE->TWWSIE B ICR IS RITHEYE
9, Microsoft Exchange Server M4 > Ak —)L CD (2R £ S TLVS RPC Ping 1—71)74%
FALT, FATORE THR—FINTWS/ M UR & ETHIEELTEET,

o TxAIA—IVEIYE 21 . Outlook MAPI 9S54 T7Uh & T LTHREEH T EHHYE
9, Outlook MAPI 9S54 7R 7 ) r—av A £ (TR T LEWME A 1HYET, 21—
SATULEBEFHLEISETHE T5—0x80040119 HFE £ LFET ., ik, MAPI Outlook D
BRI DAV RIVADEZRZ @B L TS0 T, R I5IZE, FRITR—IvEE AL TS
AT b ZT LIZI Outlook.exe | TAEANHEINEIIEFTVILET, B 2hol-15
& . NOutlook.exe | D\ T L TWBAVABURE#E T LT, Outlook 7FUr—avzBRLE
ER

o Outlook Web Access (OWA) 954 7R ZDOWNWTIE, RESNI-YIVE XT84 IP PRLRE
f=I& Exchange Server H%i% &) 9755 —/\D&: Y IP 7K L X% & A L T Exchange ¥—/ 1\
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P& F % AX—hRAMH—/\E O SMTP Fa—(A—LAE B 5

fit LTy,

e Windows 2003 & Windows XP IZDULT (&, IMAP4, POP3, XU OWA 9514 7ok Hadty
THLDICKE LB LN AR DWW BG5S NHYFET (user@domain.comZFEr= & <k A
1> NetBIOS 4 >¥user),

e Active Directory 1—H¢a2E 1—42 MMC R V71U %FE A L T, A—HDA— LRI RDi5
flt h¥ Exchange Server % & 95 H—/\E [ZHAHZLEHER LET,

(& E % Xv—bk KRR H—/\E O SMTP Fa—(A—)Lh'%% &
EXC)

Exchange Server 3, LifeKeeper T{R i& &h.1= Exchange Server (il x TRAY—hFRARH—/\E (2%
2% T SN TULV% Exchange I8 1 TlX. 218 354 —ILHTxA ILA—/\% L AT—F KA D SMTP
21— 5% 315 & HHYET . AX—r KRR H—/\E D SMTP Fa—(%. Z {5 H DA—ILIRVIRDIG
fff &R DIF5LE(1Z Active Directory DA—H%4S B LFET, AR B &2 -T. 1—Hh LifeKeeper
DIxA IA—NZfE 5T/ w977 Exchange Server [ 8 L TL AR [ Active Directory M3 B A%
T hn bR B H % £ 3515 & HHYET, Active Directory DS B (ZIE & 11T FETH, JzAIL
A—1\t% (X Exchange HY S 7T H—/\TEE L TLET, ShITEY, A—)UERI—k KRR H—/1
£ DOSMTP B2 {E Fa—ITREREEL TH AN HYET . CORBERE IR ITBHICIE, A—ILT7/IVE
AY—hk KRRk H—7\D SMTP Queue T4L-2k JhS SMTP Pickup T4L2RJIZF8 &1L T, SMTP (Z
54 il B9 (Z Active Directory #F8 £ IR S, A—ILEBRE Z {5 F DA—ILIRYIRERAN LTV WY
77 Exchange Server [Z32E LET,

F AL DE 1—Y%F 8 T7UT1775 Exchange H—/\IF%
B95

LifeKeeper H¥Exchange [ /& &/ W7y H—/NIZB 1T 5L BEIMREL TR AR O—
B FE =12 B D1—HHFE 1T S hvol=15 & | LifeKeeper HMZ # 9% LKMoveExUsers YUK
SAA—TA)TA4HEE AL TR A DLI—FEF B T/ \W7yTH—NH 8 T=F

9, $LKROOT%\out\FailedExUsers.log DT 2§ LifeKeeper O 774 JLEER = L T1—HF
THKRBLTLENEIIE R TEET,

ZDA—T1')T741%. Exchange [ B A —ERF (242 2T/ WY 7T Exchange H—/\hWof2 8 9
LB HHYFET, LKMoveEXUsers IA—TA'JT4(F <SLKROOT$>\bin FHIFITHYE
T, %LKROOT% I LifeKeeper £ 2 Ak —JL/SADIL—+ TT,

LifeKeeper 7T ILA—/\B 2, FRAMVDER A abO—SHE A TEHRME S . EENRE
L7z Exchange H—/\L [CA—)LIRVIREEF DFDR AL DA—HIE— 1 B 1T ShFEHA. CDI5
&. BB E F LKkMoveEXUsers A—TAUTAZEFERLT. FASV DR A avbO—S%F R A
BEICLT=R . TDR A DT RTHI—H%FE B S TS, LKMoveEXUsers 1—7 ) 74% %
T35B A F. avo R TOVTR U TEA I LTS,

LKMoveExUsers.exe <UserName@FQDN> <Password> <LocalExchange Server
Name> <Failed Exchange Server Name> <<-d<domain name>>

LLTF (&, B&E H% 4 L 1= Exchange ¥—/\ (Server1) h5 Exchange A% {8 & (H—/\ (Server2) [
FR AL (child. rootdomain.com) D& 1—H%% 8956 TT,
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Exchange ')V —Z® In Service 1 [T £ LF=T5—

LKMoveExUsers.exe exadmin@rootdomain.com password Server2 Serverl -
dchild.rootdomain.com

d—4# exadmin@rootdomain.com [FTHL AR DIL—F AL DR AL E B E THY., FRAMY
@ Active Directory 2% B 35 R 23T\ EHHYET,

U NA—YEEE HF &£ L 1= Exchange Y—/ o/ WO 7w Exchange H—/\ "% &1 37515 &
(X, AR SA422A—FT4) T4 LKExADUtil.exe M /MSU AT a3 %E B LTS, 1—F1Y)
F4lF SLKROOTS /bin TALZRMIIZHYET,

LKExADUtil.exe /MSU /S:<Primary Exchange Server Name>/T:<Secondary
Exchange Server Name> /M:<User Principal Name>

IMSU #7230 TR Shd1—54 (X UserlD@FQDN 72 X THE L EHHYFET,

CDA—TA)TAEREN THO0 M0 2—HEXTITATTAL IR ) TA—TONTAZE B §5-6DK
AMUBEBREREZF H>TLAIRLEIBYET,

BEEE (X, O TI7MILSLKROOTS \out\FailedExUsers.log Z#ZBLT.EEINEELF A
AVFRIEA—HFDREEAF TEET, EEE L. COR ASVFIEE 7 D1—HD4 | (AT 77
4 JUIN IZ DistingushedName 6 X TR R SND) ZFE AL T, £ 1—VEBH TEHILNTEET,

Exchange ') —X® In Service F [T £ LI-T5—

Exchange )V —XHE L AT LT In Service [T Y, SHITH—ERIK L 124 BE, FIVr—304
ARk B%1Z Exchange Server ~NDA—H 0% &) hk BIL &LV A B OIS—OUMEE SRS FET,

*ERROR* (No. 28523) Failure in moving users to exchange server
<systemname>. Please refer to the file C:/LK/out/FailedExUsers.log
for list of users.

COIS—(F, YB AFBIMINA—/\DRIT SN TS OB B ML ELS SR E BHL
THFEVFEEA,

8 ¥ [\ OI 1A JLA—\# = Microsoft Exchange Server M
i 5 HNE L

RBUINA D RT LD I A IA—1\3F & 975 &, Microsoft Exchange Server (I R IE vk 4™
VINEE 50, BEH IO I7MIIVEBBELES ERE QT ILA—/\R (X, OTT74
JLODE # & EMicrosoft Exchange H—E XML 8 IZ3E & 2R LB il HhWDV515 & AHYET . O/
78 [L. Microsoft Exchange Server Rk 7D5E £ /1 W7 VT EIEEE 7 1\ T7TE T 5T E&HTHE
RTEET, I, /W7 YTI2EHT, DIV SNFZIVNID AT T74 ILDSE B SNB12HTT,
RSl 28 % [@] % 95I21%. Microsoft Exchange Server DY =27 /L THE 2 Sh TULVAEEYIZ, Microsoft
Exchange Server & X7 L% E # B9 2/ W7 vTL TS,

LifeKeeper GUI MT7xA JLA—/\& [THEH L

% LifeKeepertt—/\M $WINDIR%\system32\drivers\etc\hosts 774 LA [ZH DMt D
LifeKeeper H—/ DIk JhHNE Y] THEHEE 38 L TZELY,
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LifeKeeper GUI ASTxA JLA—/ & [THE 5 L 72U

5 Z (. LifeKeeper 4—/\ Server1! M hosts 774 JLIZ Server2 LZME: Y IP PR L RIZRYTT5L5
IZZE B 50 EIHYET, 1=, LifeKeeper H—/\ Server2 M hosts 774 JUIE Server! LF0E: B
IP 7R LRIZRYTTBEICE R TR0 EIBYET,
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