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F L THR—hEhFET 5 SteelEye Protection Suite 2t & 7R 1—LAIE Windows TA—ILh LSk T4RY
ok LB B ABYELRA. TH—ILFL IV N TARIEIN EE B TARI T TYTT 2B B HHY. Eh#Y
TARDIE 2 DD AT LB TH B TEFELA,

71V E U)ok

o TFANEF VA FIN L, TOTATR A VR E TOAYR—bSh, 7—00N—THEE CIEEEL
FtA, O—HIL1—F D (F7T DOA—HILS AT LTDHRE NEDT, 7= IN—TE B F-FF AL
RIE T, =T DTHIUMAT 5 SN=071 IV B HER (XA IA— B (TR F ShFEE
Ao ZDT=8, O—HILA—HFID (Fith D AT LTIERE #H INFEA, BLA—HIL1—FIDE2 5 DE
BAIVUTRELES A TEH, BRS57H0M L TR DIET, DFY., B—hH)IL21—HID (Tt DY
ATLTOHENEGVET, — A KA THIUME FAMVHDEE DVATLTH A SO,
R RE T,

o VATLETEZEINTVDIFAILIEF M990 Z#B Z TG A . T7ILE B VA YXok (38 15
LEFA, I—E & DL H DA T3 HY9999 %2 X TLVS15 & . SteelEye Protection Suite MDxt &
T7ANEEHERELISELTERBMLET, CORBIT7MILE FV—REHEETEHHEITEY
TIHEVET, VRATLALE TEE SN TS A N9 EB I TLIE S BEINATLDEFDOYR
FZEETHLETEEEA,

LAN Manager 'Jh/\1)3vk

Microsoft [&. Fvb T—9 AL B—D1—RH—K L& ) D IP 7R LATL H LAN Manager O RE = H7R—k
L EFEA (Microsoft bug SRX#9704116-48), —Mf=8. SteelEye Protection Suite IZk>TRE SN TS IP 7
K LATI& LAN Manager DB BE %8 i 952N TEERA, LT=HoT, TCP/IP FaraVEE R LTIy
Ea—2D5 & (T8 Y& 2 5H ik &, V5475t LTIP 7K LA LAN Manager & 2B B [Cwy I TF
BEITTBLOBYEEA, fERFE ELTIX, WINS H—/\DfE A #H# 2 L F 9, SteelEye Protection Suite
P—/\(BEUR 5 x5t R D LAN Manager & [T7 912 R T 5T ATHIAVE21—4E) ZR L WINS H—/3\D WINS
DFATUMNT BB HIBHYET,

B8 AEIDNDGNERTLORENEILTS

SteelEye Protection Suite (4B 75 EFAEYIME A TERHILERTIR LL TOVET . D RATLOR 18 AEYH
DL STWBIGE B &, IITTDREFE E TIHEHIHYET,
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GUI D B E At

REARJFRRBICKVBEBELGERTLRN I OMBEDMEREAE FLIZULEAEELZYTS

&. SteelEye Protection Suite A%2 8 /£ 357 RE 4 A& (TF AR YFET, Il Z (X, TCP/IP @{E)Y—AD
deepcheck IZ&>THEE A E oTHR H S, 7 \WOT7YTH—/\~DYY —RAD T A JA—/ \h\F &£ § 57 BE
HHYES

DS RZR Dth DH—/ & SteelEye Protection Suite EDEE M BEMME T LTLSEE . FHIZLLUUE R
PRBITBIELHYZFET, 1z12L. ThIZKoT, Y=/ R L [TV LIEFH R ESh Y)Y —RETAL
#A—1\3"3 SteelEye Protection Suite D B K52 B %2 1THLIEHYERA.

GUI D B & A1

LifeKeeper GUI [, Windows H—/ 1\t ® SteelEye Protection Suite DE I [ZMD#E i TEFEI, SteelEye
Protection Suite for Linux DYZRBIZ#E# L TEH TEFLILTERE L TLEEWY, 1120 VY—RDE R . 7
AT E . =/ \DY—ERRK E DY YB 22 EDE B F % (X, BB & TIEYR—bShTOEEA,

DT IIR— 22— 3V AOYR— & T

SteelEye Protection Suite [, /\—23> 7.2 [TEWVT, TTY 32a=4—13 0 /N ADYR—F &8 T LEL

T=o SIOS (FHEELFEBAN, IRE TTY 2222/ —2a30 N\ REFE AL TS & (X, LT ISR KIS
J/etc/lkinit.config 77AIVMD TTYCA.EXE DIT DI#1ZHI THIEIZKY, COFFTLav =B UE I
TEHIENTEET,

# .. /bin/TTYCA.EXE|-t 1 X X X X X X <=
(TTY DAZa=H— 3/ \RER)
.. /bin/TTYCA.EXE|-t 1 X X X X X X <=
(TTY AZa=4H—3VN\RE®)

TTY 23a=4 =30 N\ AR BEZ A D FIEXEMITTBHIE & &, 1kinit. config DR & # 1 LifeKeeper
H—ERZE L. BE B TIHBEHNHYET, LifeKeeper = IE 352X, T<F (c:\1k)
\bin\lkstop.exe -f (c:\Ik [& LifeKeeper DA Rb—)L/\R) ZE 1T L TS, GUI A= 1k S, BE &
TEHFTARTOTOERINE L SN TSI EF 1S FTHE R L TS, LifeKeeper B EE B 375I1Z1&. {c:\1k}
\bin\lkstart.exe EA ALFET,

TTY B flf (35 #E AShA<BGYEST, TTY 2324 — 30/ R([EHR—b 5 & 4+ T, TCP/IP 332=4—
I RIZELE ZDDENHYET,
=T I)Vr— 3o nE B

Windows Server 2008 L1 f% Tl&. SteelEye Protection Suite ANoDAY) —IL7 T r— 30 O B [TH7R—k
ENFEA, Server 2008 [ZHLVT UAC WOAEVE B3 EDY—/\DT7—FTIF vtz )T4h e & Sht-1-
&. SteelEye Protection Suite D&37%: 7 W5 5K FALRHNSIAY =T I)r—a a8 8 §52LE T
FFELA,

Bitlocker (& DataKeeper ZHHR—k L7z LY

Microsoft IZ&%&. Bitlocker [ 7k o7 RAID #8 Rt EDE 1 #H7R—h L £ A, DataKeeper (AR B 812
Y Ik 7 RAID 1 THST1=8. Microsoft [L Bitlocker & DataKeeper D& # ZHR—k L A,

FHMICOVWTIELU TES B LTS,
http://technet.microsoft.com/en-us/library/ee449438#BKMK _R2disks

SteelEye Protection Suite for Windows JI)—X/—hk
Page 11


http://technet.microsoft.com/en-us/library/ee449438#BKMK_R2disks

EE %0 (O R

BE &0 O &8

B %0 oOR RE 1ZR8 95 5% # [X SteelEye Protection Suite for Windows 79 =AJLK Fa A 7—3> DI RS
aA—TAIT 1A ES B LTS,

F<HHE H

SteelEye Protection Suite D& > Ab—/LEf=(XUY—ADE E R E1T HFIZ. VW—RADELE O
SteelEye Protection Suite DT—42_R—X5& EZ%E B THLLA BETT D,

[FLY 1k chg value.ksh AWk ZfE AL TSN,

BE 7F O SteelEye Protection Suite B J§ %18 /\—°3>®) SteelEye Protection Suite for Windows /% v8
[ZPYTFTIL—K TEFEThH,

B 77 0 SteelEye Protection Suite for Windows Y7k oz 7%, )V —RBE B &4 15 LI=FF7vFSIL—K T&F=E
¥, ELWLWPYFISL—K F @ 2DV T SteelEye Protection Suite D7YF5L—K 5 B L TS, EiE:
SIOS Tl SteelEye Protection Suite % 2 DLL L B DAL v—/\—23o o 7YIIL—R §52EEHHR—FL T
LVEH A, LifeKeeper for Windows v7.x &Y£ T D/ \—3>hs SteelEye Protection Suite for Windows v8x [
TIFTIL—KR $515 & (X, & L \—300) LifeKeeper 274 Ak —JLL ThHS SteelEye Protection Suite
for Windows v8.x Zf A4 Ak —JLL TLfZELY,

Microsoft Cluster Services (Windows 2003) F7=I& Windows Server Failover Cluster (Windows 2008
LI ) %61 i LT=95X5T SteelEye Protection Suite X8I ¥ELEThH

L)%, SteelEye Protection Suite v8.0 [&. Windows Server Failover Cluster D&% HHR—k L TLVE
9, Microsoft Cluster Services [&H7R—b L TLVERA,

SteelEye Protection Suite TlX, 75RX4KR OF RTHH—/\DEk E H’FE — Th (T (EEYEEAD,

WWZ o TARTOY—/3BS, TxAIA—/ N BITT ) r—23 %R T TEEEITONE#E 1 h'dH

L), SteelEye Protection Suite [ZB] 35NN DB B ZT NTHE L TLWNIE, I5RFEE E TEFE

9, SteelEye Protection Suite (&, @ — D/ \—F Dz 7% BB LLFBAMN, VIL D 7ITDOVTIER — DL D%
BELL. R— OY—ER/WITHRETILEIHYFET,

SteelEye Protection Suite for Windows (& 64 Ewh 38 18 123 it L TLVET DY,
[XL\, SteelEye Protection Suite for Windows & 64 Exk F5ub Z4—LIZD&A %t s L TLVET,

SteelEye Protection Suite [CKk-oTR B SN TLST7MILEF VY —RISH THER FEDIIICLTEET
BDTYH,

EditFileShareResource A—74)T«ZE AL T, Z7AINE H)—R%, BE§5HR)1—LIZx 35
WEDIT7ANEEEIMER ELLICEH IHENTEET . COA—TA)TA(E, T71ILEF OH IS N
BEDO VY —REEBLEEOCERZ2ZE B L2074V E BN EF-TEIRIN-IRECER T
Yo COA—TAVTAZFERITHE TP TV —RZHIBR L THE L IDBEAIGEALYE

9, EditFileShareResource A—74U)T«l& $LKROOTS\bin TALYZMIIZHYET

A—TFA)T4ZRE T BIZIE, AR SAUDLRDESIZA B LET,

EditFileShareResource <Tag name>
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<Tag name> [&, WE H—EXD DI7A/IWNE H))—RDAT4 TT,

ZDA—TA)T41E. T7AIVE B BB 2R E 1 (=R —AICE ZBINTUVDZ L DT RTOI7MILE R
ZIRELET, T TTITORTLISHIBRIN-H IMREE R R IO7MIILE B ZHIBRL. FTE OEEE (255
T HEICEELEIPANE B EZD74ILE B YRMIBIMLET, T7MIEFICE HE SN TS T7SM )L

FERBLEHLET,

KXotk

SteelEye Protection Suite for Windows DAV Ah—JL, 5% E . BB . BLUVP TN 2—T4F1ZDVTEE
#RIZERBA L71=F8 & K a4k (X, SteelEye Protection Suite for Windows 79 =hJLK Fa A T— 30 TS
B8 T&% 9, SteelEye Protection Suite for Windows D& A E (ZDULNVT, LT Do a0 TEBA L TLY
F9

F1-. SteelEye TAHFRAYH/ Y )21—2 3V (2[E, 2 DD/ =K B B DAL= FLAEH B LGNS, F
B (ZPE = [B] 18 DF=6OICWAN 6l TR M O/ —F ITE & T/ (TR £ H/E B RNL—U95RA%E Y] (2
BRETIDIHBELFHEINLEH NTLET,

g >
DAVIRE—+ AR
SteelEye Protection Suite for Windows %Il Fi 9°4(247->T. SteelEye Protection Suite for Windows 21
RA—bFHAK EXUV DataKeeper 74 9YIRB—bHA K %5 BB L TEELY,
FL—=24
SteelEye Protection Suite Dk L—=4%%. SIOS Technology Corp. &1=I& SteelEye Protection Suite 70/

A3EBELTH A TEET, M 1TV TITE #48 &4 F (CHM LA HEEEL,

Technical Support

As a SI0S Technology Corp. customer with a valid Support contract, you are entitled to access the SIOS
Technology Corp. Support Self-Service Portal.

The SIOS Technology Corp. Support Self-Service Portal offers you the following capabilities:

e Search our Solution Knowledge Base to find solutions to problems and answers to questions
o Always on 24/7 service with the SIOS Technology Corp. Support team to:

o Log a Case to report new incidents.

« View Cases to see all of your open and closed incidents.

¢ Review Top Solutions providing information on the most popular problem resolutions
being viewed by our customers.

Contact SIOS Technology Corp. Support at support@us.sios.com to set up and activate your Self-Service
Portal account.
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Technical Support

You can also contact SIOS Technology Corp. Support at:
1-877-457-5113 (Toll Free)
1-803-808-4270 (International)

Email: support@us.sios.com
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